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EUSR — National Water Hygiene & DOMS

All UK water companies require individuals entering clean water sites or working on the clean water network — known as
‘Restricted Operations’, to hold a National Water Hygiene EUSR registration. An appropriate DOMS registration is
required for all individuals working on water distribution activities within the Scottish Water region. This includes, but is
not limited to, all Scottish Water and Scottish Water Solutions operational personnel, contractors, consultants, delivery
partners, framework suppliers and self-lay organisations.

Who Attends

This course is for operatives, supervisors and managers who require access to operational sites within the water industry.
You must hold the NWH qualification to access a clean water site and the DOMS qualification is needed specifically for
Scottish water sites. This includes 'Restricted Operations' such as service reservoirs, pumping stations, treatment works,
wells, springs boreholes or working on the network of water mains and service pipes.

Course Content

Session 1 - National Water Hygiene

Module 1: The importance of water

Module 2: Water as a carrier of disease

Module 3: Potential contamination and its consequences
Module 4: Preventing contamination

Session 2 - DOMS

Module 1: DOMS Hygiene Practices

Module 2: DOMS Hygiene Sampling Procedures

Module 3: DOMS Hygiene Tools & Equipment

Module 4: DOMS Disinfection Procedures

Module 5: DOMS Repair and Maintenance Procedures

Module 6: DOMS Boundary Valve Management

Module 7: DOMS Treated Water Storage Points Maintenance
Module 8: DOMS Repair of Mains & Services

Module 9: DOMS Secondary Disinfection Treated Water Storage Points
Module 10: DOMS Pumping Station Failures - Electrical /Mechanical
Module 11: DOMS General Maintenance Activities

Module 12: DOMS Network Operability

Course Duration

This is a 1 day course.

Maximum Candidates

Maximum attendees: 12 candidates

Qualification Obtained

Upon successful completion candidates will gain the National Water Hygiene and DOMS qualifications through EUSR,
valid for 3 years.

Entry Requirements

The minimum entry requirement is a good understanding of spoken and written English.

Course Content Form: EUSR NWH & DOMS Email: enquiries@sibbaldtraining.com

Version: 1-23092024 Phone: 01501 750900




